GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8103060
fedich /Dated: 30-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-10-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-10-2026 10:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

110 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Pharmaceuticals

WIS & AT/Organisation Name

National Lnstitute Of Pharmaceutical Education And
Research (niper)hajipur

AT & A1 /Office Name

Bihar

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :dean@niperhajipur.ac.in
Buyer Email id: administrativeofficer@niperhajipur.ac.in

a¥g 4ol /Item Category

Group Mediclaim Insurance Service - Students;
Hospitalization for accident & emergency Treatments,
Domiciliary treatment, All pre-existing illness; No

34y 3G /Contract Period

1 Year(s) 3 Day(s)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |12 Lakh (s)
bidder (For 3 Years)

3/FA Gar & o 3T @era gHa &

ad/Years of Past Experience Required for 5 Year (s)

same/similar service

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover

auf & 333 U TR A THTES P Je WA T /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No
$didish faeRor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FT SUNOT AR/ Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

;AR deaar /3maas 3ea/Additional Qualification/Data Required

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:5

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%:100

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:1

Service provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:100000

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:5 Clients, 2Lakhs

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:90%

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:03 types of insurance policies should have been issued in the
past three year with a sum insured not less than 2 Lakh

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:100 Crore

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:50 Crore

Details of Buyer (Insured):1790761813.pdf

Scope of Work (inclusion/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins. li
issued by the Department of Financial Services under Ministry of Finance, it is advised not to
include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1790762116.pdf

Group Mediclaim Insurance Service - Students; Hospitalization For Accident &
Emergency Treatments, Domiciliary Treatment, All Pre-existing lliness; No ( 1)

deeiid ARPAT /Technical Specifications

faaor

/
Spec A/ Values
ificat

ion

@I / Core
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968982/1790761813.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968982/1790762116.pdf

faaor

/
Spec
ificat

ion

I/ Values

Type
of
Peopl
e
being
Insur
ed

Students

Cover
age

Hospitalization for accident & emergency Treatments , Domiciliary treatment , All pre-existing illness

Famil
y
Mem
bers
(dep
enda
nts)
to be
Cover
ed

No

Depe
nden
t
mem
ber(s
) to
be
cover
ed

NA

Co-
Paym
ent
Perce
ntag

NA

Top-

Cover
to be
Provi
ded

No
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faaor

/
Spec
ificat

ion

I/ Values

Buffe
r
Sum
Insur
ed
for
Grou
p
Medi
claim
to be
used
at
the
discr
etion
of
the
Buye
r

Yes

Amt
of
Buffe
r
Sum
Insur
ed to
be
provi
sione
dat
the
orga
nizati
on
level
(in
INR)

1000000

Premi
um
Paym
ent
Optio
ns

Annually
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faaor

splec I/ Values
ificat

ion
List
of
Insur
?r:)m Acko General Insurance Ltd. , Agriculture Insurance Conlnpar?y of India Ltd. , Cholamand_allam MS
wher General Insurance Co. Ltd. , ECGC Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit General
e Insurance Ltd. , HDFC ERGO General Insurqnce Co.Ltd. , ICICI LOMBARD Gene_ral Insurance Co. Ltd. ,
insur IFFCQ TOKIO General Insurance Co. Ltd. , Liberty General Insurance Ltd. , National Insurance Co. Ltd. ,
ance Raheja QBE General Ins_urance Co. Ltd. , Royal Sundaram General Insurance Co. Ltd. , SBI General
to be Insuranc_e Co. Ltd. , Shriram General Ipsurance Co. Ltd. , Tata AIG General_lnsurance Co. Ltd. , The
taken Neyv India Assurance Co. Ltd. , The Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd.,
(can Universal Sompo General In;urance Co. Ltd. , Indusind Ge.neral Insurance Company Ltd. , Magma .
indic General Insurance Ltd. , Navi General Ips_urance Ltd. , Zurich Kotak Glenerall Insurance Company (India)
ate Ltd. , Zuno General Insurance Ltd. , Bajaj General Insurance Ltd. ,Adlt){a _B|rIa Health Insurance Co.
multi Ltd. , Care Health Ingurange Ltd. , Galaxy Health Insurance Company _lelted , Narayana Health

e Insurance Ltd. , Manipal Cigna Health Insurance Company Limited , Niva Bupa Health Insurance Co
gervi Ltd. , Star Health & Allied Insurance Co.Ltd. , Any IRDA approved Insurance companies
ce
provi
ders)

us3iil /Addon(s)

31fal@® faarur /Additional Details

Type
of

Insur
ed

(Buy
er to
selec

type
of
Insur
ed)

Individual

Age
Grou
p of
Insur
ee

21-45

Insur
ance
Start
Date

14-11-2026

Insur
ance
End

Date

13-11-2027

31aR® NI g&ards /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

$.4./S.N Al /R AR mavaehar
T | sferd /Consignee gar/Address Quantity /Additional
o. .
Reporting/Officer Requirement
844102,National Institute of ° Efriii;ntzugéhe
Pharmaceutical Education and || Project / Insured : 220
1 Hemant Kumar Pal Research (NIPER), Hajipur, EPIP || Lumpsum e Sum | ' d
Campus Industrial Area Based p:mnngég as
Jandaha Road Hajipur selected) : 100000

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NOTICE INVITING TENDER ENQUIRY FOR CUSTOM-MADE MEDICAL INSURANCE POLICY FOR STU
DENTS OF NIPER HAJIPUR FOR THE YEAR 2026-27.

NIPER-Hajipur is making efforts to provide medical and health services to its students within the overall fra
mework of the institute. The Group Mediclaim Insurance could be a way of overcoming financial handicaps,
improving access to quality medical care and providing financial protection against high-end medical expe
nses. The Group Health plan for the welfare of NIPER-Hajipur students attempts to address such issues.
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1.

ONLY IRDAI REGISTERED INSURANCE COMPANIES are invited for a tailor-made Group Mediclaim Insu

rance for the Students of NIPER-Hajipur for a period of one (01) year w.e.f 14th November 2026.

Details of approximate strength to be covered and Sum Insured (Sl) are given below:

Table-A
Sl. No. Approx. Member | Sum Insured (SI)
Strength*
Category Age Band
1 Students (M.Phar 21-45 220 Rs.1,00,000/-
m and PHD)

*The exact strength of students and their details will be submitted to the successful service provider (i.e. |
nsurer) to whom the work will be awarded. The strength of students may increase or decrease in the cours
e of joining new students from time to time. There should be a provision for the addition and deletion of st

udents from the insured list throughout the year.

Details of coverage required by the institute under Group Medicalim Policy:

Type of Policy

Individual

2

Sum Insured Band:

%X1,00,000/- for each Student

Coverage and Benefit Details under proposed policy :

1

Inpatient Treatment, including COVI
D-19 treatment, Critical Iliness,
Major Surgeries, and any alternative
treatment:

Covered up to base Sl

Day Care Treatment:

(Surgeries/ treatments including alte
rnative treatments/procedures which
require less than 24 hours hospitaliz
ation as an inpatient due to subsequ
ent advancement in technology)

Covered up to base SI

Reimbursement of Pre & Post Hospit
alization Expenses (Under AYUSH tre
atment also):

30 Days Pre-Hospitalization expenses & 60 Da
ys Post-Hospitalization expenses are to be cov
ered fully

Domiciliary Hospitalization (Under A
YUSH treatment also) Expenses:

Covered up to base SI

Waiting period of 30 days, 1 year,2 y
ears & 4 years :

To be waived fully

Pre-existing Diseases:

To be covered fully, all pre-existing Diseases
will be covered from day one/ inception of the

policy.

Room Rent Capping

Room rent limit per day for Normal room - 1.5
% of base Sl or actuals whichever is less and f
or ICU room - 2.5% of base Sl or actuals which
ever is less
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In case insured opts for a higher room categor
y than eligibility: 1) For normal Room : Proporti
onate deductions will be applicable on defined
'associate medical expenses. Associated Medi

cal Expenses shall include Room Rent, nursing
charges, operation theatre charges, fees of Me
dical Practitioner/surgeon/ anaesthetist/ Speci

alist conducted within the same Hospital wher
e the Insured Person has been admitted. The b
elow expenses are not part of associate medic
al expenses a. Cost of Pharmacy and consuma
bles b. Cost of implants and medical devices c.
Cost of diagnostics 2) For admission in ICU / IC
CU - proportionate deduction will only be done
on the ICU / ICCU room rent, and not on any ot
her associated medical expenses etc.

Sub Limits on Medical Expenses/ llin
ess/ Surgeries, including major surge
ries/ Treatments/ Procedures

No sub-limit and capping for any Hospitalizatio
n/ Disease/ Age

Co-payment:

No co-payment, irrespective of the age of me
mbers

10

Cashless facility in Network
Hospitals and Reimbursement in Non
-network Hospitals

100% Cashless treatment at network hospitals

As applicable, the institute may request
specific hospitals/ nursing homes in a particul
ar state/ city to panel the same for availing the
cashless facility by its members.

11

Organ Donor Cover

Covered Up to 20% of Base SI

12

Surgeon, Anaesthetist, Doctor, Medic
al Practitioner, Consultants, Specialis
t fees, Admission & Registration char
ges

No restriction

13

Anaesthesia, Blood, Oxygen, OT Cha
rges, Surgical Appliances, Medical Eq
uipment, Medicines & Drugs, Diagno
stic Material, Dialysis, Chemotherapy
, Radiotherapy, Cost of Artificial Limb
s, cost of prosthetic devices implant
ed during surgical procedure like pac
emaker, orthopaedic implants, infra
cardiac valve replacements, vascular
stents, relevant laboratory/diagnosti
c tests, X-Ray and such medical exp
enses that are medically necessary

No restriction

14

Modern Treatment

Modern Treatments covered Up to 50% of Sum
Insured
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List of Modern Treatments:

A. Uterine Artery Embolization and HIFU (High
Intensity Focused Ultrasound)

B. Balloon Sinuplasty
C. Deep Brain Stimulation
D. Oral Chemotherapy

E. Immunotherapy - Monoclonal Antibody to b
e given as injection

F. Intra Vitreal Injections

G. Robotic Surgeries

H. Stereotactic Radio Surgeries
I. Bronchial Thermoplasty

J. Vaporisation of the Prostrate ( Green Laser T
reatment or Holmium Laser Treatment)

K. IONM - (Intra Operative Neuro Monitoring) L.
Stem Cell Therapy: Hematopoietic stem cells f
or bone marrow transplant for haematological
conditions to be covered.

15

Emergency Ground Ambulance

Up to INR 2,500 per Hospitalization

16

Dental

Covered up to base SI

Psychiatric Disorder

Covered up to base SI
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17

Corporate Floater BUFFER

a) Total sum insured will be up to a maximum
of Rs . 10,00,000/- (Rupees Ten lakhs only).

b) Upper limit per student is Rs . 3,00,000/- (R
upees three lakh only) from the Buffer amount

¢) lliness to be Covered for Buffer Utilization C
oronary Artery Surgery Cancer Renal Failure S
troke Head Injury and/or poly Trauma, Multiple
Sclerosis, Major Transplantation like Kidneys, L
iver, Lung, Pancreas or Bone Marrow Major acc
ident claims involving expenditure more than
Rs.1,00,000/- sum assured, Any serious compli
cation arising out of surgery performed during
the policy period, Any major surgeries with ex
penditure costing more than Rs.1,00,000/- su
m assured, Any critical illness that may arise d
uring the period of coverage, SWINE Flu / Bird
Flu, Dengue and its related complications. Buf
fer amount utilization will be based on the rec
ommendations of authorities appointed by NIP
ER - Hajipur.

18

Other conditions:

No restriction. Midterm inclusion/deletion of m
embers is allowed, subject to the confirmation
from NIPER-Hajipur

Students to be covered from the date of joinin

g (Addition & Deletion to be declared for each

month and within 15 days of the succeeding m
onth ). Premium for addition/deletion will be c

harged/refunded on a pro rata basis by the ins
urer.

Any bonafide mistake of additions/ deletions i
n monthly statement wi Il be rectified as per in
stitute’s record.

No hidden charges/broker or agent charges ar
e allowed under the pr oposed policy. Any suc
h conditions will not be entertained and bids o
f such bidders will be rejected straightway.

Cashless Access Service: The Insurer has to en
sure that all the members are provided with a
dequate facilities so that they do not have to p
ay any deposits at the commencement of the t
reatment or at the end of the period in the net
work hospital of the Insurer, subject to the allo
wable limit. In other cases, all reimbursement
of claims must be settled within 15 days of su
bmission of the final bill. Query against the sub
mitted bill, if any, must be raised within a wee
k by the TPA, and no incremental queries are a
llowed after claim submission.

100% of admissible claim should be reimburse
d irrespective of treatment taken in different z
one/ states within India.
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Original Reports/papers are to be returned to t
he Institute/Students a fter claim settlement, if
required

The coverage of the mid joiners shall be from
Day 1 (Date of joining) irrespective of immedia
te payment of premium. The premium shall ac
cordingly be calculated on pro rata basis and i
ntimated to the institute for remittance to the
service provider

The excess premium amount paid/deposited w
ith the service provider, after adjusting the pre
mium for any additions/deletions of members,
shall be refunded by the Insurer at the end of
the policy period within one month.

The service provider should provide quarterly
Claim MIS report to the institute to monitor the
same.

We prefer all claims to be routed through a TP
A (Third party Administrator).

TPA will issue Health Cards (e-cards) in additio
n to the cards issued by the Institute and both
cards should be treated as valid proof for adm
ission to Hospitals.

Students can also be admitted upon authorizat
ion from NIPER Hajipur or on intimation from T
PA.

No extra payment above the agreed premium
amount is to be made by the institute to the In
surer for engaging a TPA.

Any failure on the part of the designated TPA t
o provide satisfactory services in the institute,
the insurer will engage another TPA for the ins
titute immediately. Any claim reported in betw
een this period will be settled by the insurer.

The insurer should appoint one of its dedicate
d officials (POC) as well as one official from its
TPA, if any, to whom the institute can contact f
or any official communication and facilitate ge
tting the services after the award of work.

Successful service provider (i.e. Insurer) and it
s appointed TPA, if any, shall be available 24x
7x365 to facilitate the members of the institut
e in getting seamless service in hospitals with
out any hassle during the policy period.
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19 PTD/ Death (a) Death — compensation of Rs. 1,00,000/-;

(b) Permanent Total Disability — Rs. 1,00,000/

(c) reimbursement of medical expenses arisin
g from accident up to Rs. 1,00,000/-, over and
above the base Sum Insured.

The accident cover shall expressly extend to a
ccidents occurring in the laboratories, pilot pla
nt, central instrumentation facility, animal hou
se and workshop of the Institute — including c
hemical and thermal burns, solvent and vapou
r inhalation, needle-stick and sharps injury, an
d injury arising from the handling of laboratory
animals — and to accidents occurring during |
nstitute-sponsored field work, industrial traini
ng, conferences and related travel.

20 Teleconsultation Unlimited teleconsultation wi
th general physicians and sp
ecialists through the Insurer’
s or TPA’s platform, available
24x7 to every insured studen
t, at nil additional premium.

21 Annual preventive heal | One cashless preventive heal
th check-up th check-up per student per
policy year at a network diag
nostic centre, comprising at
minimum: complete blood co
unt, fasting blood glucose, lip
id profile, liver function tests,
renal function tests, thyroid s
timulating hormone, urine ro
utine and microscopy, and el
ectrocardiogram.

Reports shall be released to t
he student and, with the stud
ent’s written consent, to the |
nstitute Medical Centre. Bidd
ers shall state whether this b
enefit is offered at nil additio
nal premium.

3. Criteria to participate in the Tender

3.1.  Eligibility Criteria:
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I.  The bidder should be registered with the Insurance Regulatory Development Authority of In
dia (IRDAI) and have a valid license to carry out group health insurance policy in India. A c
opy of a valid registration certificate and license issued by the competent authority is to be
enclosed as proof.

I. The bidder shall have a Branch, Divisional or Regional Office within the State of Bihar, and s
hall nominate a Point of Contact stationed at such office, whose name, designation, mobile
number and e-mail address shall be furnished with the Technical Bid.

. The Insurer shall provide cashless facility at not fewer than [15] hospitals in Patna and not f
ewer than [2] hospitals in Hajipur or elsewhere in Vaishali district, and shall submit the co
mplete list with the Technical Bid. The list shall include facilities offering, between them, t
wenty-four hour emergency and trauma care, intensive care, dialysis, and obstetric service
s. Where a network hospital in Patna or Vaishali district ceases to be in the network during
the policy period, the Insurer shall empanel a facility of comparable capability within thirty
(30) days; failing which, reimbursement claims arising at that facility shall be settled at th
e rates that would have applied under the cashless arrangement.

V. The bidder should have a valid PAN & GST Registration number.

V. The bidder should have successfully completed a minimum of one group insurance policy of
at least 1000 members in a single policy during the past five years from the last date of su
bmission of the bid in any Central/ State Government. Department/ Public Sector Undertaki
ngs/ Autonomous Bodies/ Academic Institutions/ CFTIs like IIMs, IITs, IISERs, 11Sc, NIT, NIPER
etc. / commercial/ industrial organizations of repute. The agreement should be in the nam
e of the bidder. A policy document/ successful completion certificate should be enclosed as
proof of experience.

VI. The bidder should not have been debarred/ black listed/terminated/ceased without complet
ing the entire duration of the policy period by NIPER-Hajipur and any Central/ State Govt. D
epartment, Public Sector Undertakings, Autonomous Bodies, Academic Institutions, etc., d
uring the past five years from the last date of submission of bids.

3.2. Mandatory documents to be uploaded online in support of Technical Bid:

I. Scan copy of all documents in support of the above el
igibility criteria from (i) to (vi) of Para ‘3.1’ along with
the technical bid checklist format as per Annexure - I.

Il. Scan copy of Bid Forwarding Letter as per Annexure - Il.
1. Scan copy of undertaking towards non-blacklisting as per Annexure - lll.

V. List of minimum two clients with the name of their designated Officials,
Mobile Nos. & Email IDs to verify the experience credentials.

V. Power of Attorney/ Authorization Letter, if bid is submitted by the authori
zed representative of the agency (on the letterhead of the bidder).

VI. Duly signed and stamped of the entire bid document along with its Adden
dum/ Corrigendum, if any.

VII. All other documents like company background, strength, key achievemen
ts, TAT for claim settlement, claim service network including TPA, list of network h
ospitals, etc., as required in terms of the tender, to claim eligibility.

[NOTE: Bidders must affix its seal and sign on all pages of above supporting documents and upload accord
ingly]

3.3. BoQ/ Financial Bid: The premium should be quoted ONLINE on the GeM portal. Premium a
mount being quoted by the bidders should be in INR. Any extra charges other than the con
tract-agreed amount will not be paid by the Institute.
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4.

General Terms

I No subsequent increase in premium rates (except taxes/ GST as applicable from tim

V.

VL.

VII.

VIIIL.

X.

XL

XIl.

Taxes/ GST, as applicable, are extra and should be shown separately in the Financial Bid.

and Conditions:

e to time by the appropriate authority of the Government of India) will be allowed under an
y circumstances during the policy period.

If any discrepancy is found between the figure and the words in the financial bid, the
value in words shall prevail.

The bidder is expected to examine all instructions, Forms, Annexures, Terms and Con
ditions in the tender document. Failure to furnish all information required by the tender do
cument or submission of a bid not substantially responsive to the tender document in ever
y respect will be at the bidder’s risk and may result in rejection of his/her bid.

No alterations should be made in any of the contents of the bid document by scoring
out/removing any pages online/editing the contents of the bid document, etc. In the submit
ted bid, no variation in the conditions shall be admissible. Bids not complying with the ter
ms and conditions listed in this part are liable to be rejected.

The bid document and the enclosures, as well as all correspondence and documents,
shall be written in the English language. All the relevant particulars in the tender documen
t must be filled in, and no column should be left blank. “NIL” or “Not applicable” should be
marked, where there is nothing to report.

Tender by hand, post, courier, fax, mail or any other mode will not be accepted. Und
er no circumstances will tender documents be received after the above date/ time.

More than one bid from the same company shall disqualify the bidder.

OPENING AND EVALUATION OF BIDS: The institute reserves the right to seek clarificati
ons or additional information/ documents from any bidder regarding its technical bid. Such
clarification(s) or additional information/ document(s) shall be provided within the time spe
cified for the purpose. Any request and response thereto shall be in writing. If the bidder d
oes not furnish the clarification(s) or additional information/ document(s) within the prescri
bed date and time, the proposal shall be liable to be rejected. The bidder who meets the ‘E
ligibility Criteria’ shall be shortlisted as the technically responsive bidder. The institute shal
| notify all the technically responsive bidders of the date & time of opening of financial bids

SELECTION OF SUCCESSFUL BIDDER: Only technically responsive bidders who fulfil th
e eligibility criteria, have clear credentials, and have not been debarred/ black listed, will b
e shortlisted for the opening of financial bids.

After evaluation of bids, the bidders who are technically responsive as well as quote the lo
west PREMIUM amount in total shall be declared as the successful service provider. In the
event of receiving more than one Financial Bid quoting the same premium amount, the fin
al selection of the successful bidder shall be made in the following manner:

a) The one with the highest turnover during the last 3 years put together;

b) If more than one bid having the same total turnover, then the earliest one registered wit
h the IRDAI;

c) If more than one bidder had been registered on the same day, then by “Draw of Lots”.

Bidders, who do not fulfil any of the above conditions or incomplete or conditional bi
ds, are liable for rejection.

The service provider shall not sublet the policy or transfer the policy to any other insu
rer/ agency or person in any manner.

Any act on the part of the bidder to influence anybody in the institute is liable to reject
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XIll.

XIV.

XV.

ion of his bid.

Canvassing/ marketing/ offering promotional services etc. in any form will be disqualifi

cation for the bidder.

Dispute Resolution: In the event of any dispute or differences under this agreement, t
he decision of the Director, NIPER-Hajipur, shall be final and binding on both parties. The d

ecision of NIPER-Hajipur will be final in all respects.

TECHNICAL BID

Applicable Law: The Court of Jurisdiction shall be Patna for all purposes.

ANNEXURE -1

Date of Submission of Bid:

GeM Bid for: Group Mediclaim Insurance for Students of NIPER-Hajipur

GeM Bid No.:

Name of the Bidder/ Insurer: Corr
espondence Address: Tel/ Mob N

o.: Email Id:

Copies of all supporting documents duly stamped & signed by the bidder in support of particulars below

must be UPLOADED ONLINE

SI. No

Particulars

Details/ Compli
ance (Y/N)

The bidder should be registered with the Insurance Regulatory Develop
ment Authority of India (IRDAI) and have a valid license to carry out gro
up health insurance policies in India. A copy of a valid registration certifi
cate and license issued by the competent authority is to be enclosed as
proof.

Cashless facility at not fewer than [15] hospitals in Patna and not fewer
than [2] hospitals in Hajipur or elsewhere in Vaishali district

The bidder should have a registered Branch office in Hajipur or Patna. V
alid document in support of the branch office, as well as the details of t

he Point of Contact (POC) for the institute on behalf of the bidder, isto b
e submitted by the bidder.

The bidder should have a valid PAN & GST registration number.

The bidder should have successfully completed a minimum of one grou

p insurance policy of at least 1000 members in a single policy during th

e past five years from the last date of submission of the bid in any Centr
al/ State Government. Department/ Public Sector Undertakings/ Autono

mous Bodies/ Academic Institutions/ CFTls like 1IMs, IITs, IISERs, IISc., NI

T, NIPER etc. / commercial/ industrial organizations of repute. The agree
ment should be in the name of the bidder. A policy document/ successf

ul completion certificate should be enclosed as proof of experience.

17722



The bidder should not have been debarred/ black listed/should not have
been terminated/ceased without completing the entire duration of the p
olicy period by NIPER-Hajipur and any Central/ State Govt. Department,
Public Sector Undertakings, Autonomous Bodies, Academic Institutions,
etc., during the past five years from the last date of submission of bids.
(as per Annexure-lll)

Other documents like company background, strength, key achievement
s, TAT for claim settlement, claim service network, including TPA, list of
network hospitals, etc., as required in terms of the tender, to claim eligi
bility.

Turnover during the last three years ending on 31st March 2026 (Copies
of P&L Account and Balance Sheet duly certified by a Chartered Account
ant should be attached with the bid):

FY 2026-27: X

FY 2025-26: X

FY 2024-25: X

Bid Forwarding Letter as per Annexure - |l

10

Power of Attorney/Authorization Letter, if bid is submitted by the authori
zed representative of the firm (on the letterhead of the bidder)

11

Duly signed & stamped the entire bid document along with its corrigend
um, if any

DECLARATION

n the tender document.

Place:

Date:

(Name & signature with stamp of the bidder)

BID FORWARDING LETTER

(on the Letterhead of the Bidder and to be scanned & uploaded online)

(Name of the Authorized Representative of Bidder) of
(Name of the bidder/insurer) do hereby declare that the entries made here ar
e true to the best of my/our knowledge. I/We hereby agree to abide by all terms and conditions laid down i

ANNEXURE - 1l
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Date:

To,

Administrative Officer

National Institute of Pharmaceutical

Education and Research (NIPER), Hajipur

Sub: GeM bid for Group Mediclaim Insurance for Students of NIPER-Hajipur , Bid No-

Sir,

I/ We hereby confirm and declare that I/We have carefully studied the tender documents therein and under
take myself/ ourselves to abide by the terms and conditions laid down in the tender document.

I/ We also keep the offer open for 60 (Sixty) days from the last date of submission of e-bids.

Yours faithfully,

(Name & signature with stamp of the bidder)

ANNEXURE - I

SELF-DECLARATION ANNEXURE - Il ABOUT NON-BLACK-LISTING

(On the Letterhead of the Bidder and to be scanned & uploaded online)
Date:
To,
Administrative Officer
National Institute of Pharmaceutical
Education and Research (NIPER), Hajipur
Sub: GeM bid for Group Mediclaim Insurance for Students of NIPER-Hajipur , Bid No-
Sir,
In response to the tender under reference, I/ We hereby declare that presently our firm is having an unble

mished record and is not declared ineligible for corrupt & fraudulent practices either indefinitely or for a pa
rticular period of time by any Central/ State Govt. Department, Public Sector Undertakings, Autonomous B
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odies, Academic Institutions and Commercial Organizations. We further declare that presently our firm is a
Iso not blacklisted/ debarred and not declared ineligible for any reason other than corrupt & fraudulent pra
ctices by any Central/ State Govt. Department, Public Sector Undertakings, Autonomous Bodies, Academic
Institutions and Commercial Organizations in the past five years from the last date of submission of bid. If
this declaration is found to be incorrect, then without prejudice to any other action that may be taken, my/
our performance security may be forfeited in full, and the tender, if any, to the extent accepted, may be c
ancelled.

Yours faithfully,

(Name & signature with stamp of the bidder)

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8103060/CLM0010/ATC_901ea96c-77a5-429c-ae741790762530116_Admin@5.pdf

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T AN R arad 37 & A= § wliig W ufdey & g9y &
HIIT & YT H{H o TS I drel o & ds o =X 30 g & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260930
https://bidplus.gem.gov.in/bidding/bid/bidsla/99380602116324

---¢=are/Thank You---
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